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Information Technology Report — Administrative Services Committee — October 2021

| offer this summary of the IT department’s activities:

1.

Project — E-filing upgrade to Full Court Enterprise. Completed. Zackary Owen assisted the
Circuit Clerk’s office to complete an upgrade to the E-filing capabilities of the Circuit Clerk’s
court management system. This involved coordination with the Circuit Clerk’s office, Finvi (our
court management system vendor) and Tyler Technologies, the vendor for the e-filing solution.
| commend Zack on his persistence and dedication in completing this on time.

Project — Board room audio and visual (AV) upgrades. Complete. Well, nearly complete, |
believe there are a couple of tweaks yet. Wendy Ryerson led this project. Jonathan Henrikson
from IT worked with Wendy and the vendor on the final implementation. Wendy and Jonathan
are to be commended for their efforts.

Project — LEC Server room battery backups. Completed. Not a huge project, but important.
The battery backups for the LEC network connections to the internet (and our network) needed
to be upgraded as the old units would not keep the network equipment running through the
short time it took the building generator to kick in during a power outage. Upgrades made
without interrupting LEC operations. Thanks to Zack for his assistance with this project.

Project — Old Courts Generator upgrade. Completed. This project was led and coordinated by
Greg Saunders. IT was involved to ensure a safe and smooth transition for the computers.
Thanks to Zack and Jonathan for their assistance. I'd also like to recognize Jonathan’s special
efforts on Monday, October 10 to work with the new Board room AV vendor to make some
tweaks to the AV system prior to your meetings today, October 11.

These were the highlights. Contact me for details on any other projects. Thank you.

Paul Gorski, IT Director
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